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GRANITE STATE ELECTRIC COMPANY
TERMS AND CONDITIONS FOR GREENUP SERVICE

1. Applicability

1A. The following Terms and Conditions (“T&Cs”) shall apply to every GreenUp Service Supplier authorized to do
business within the State of New Hampshire, the Company, and to every Customer doing business with said GreenUp
Service Supplier.

1B. Nothing in these T&Cs shall be construed to affect the Company’s obligations under the Company’s
residential rates and Small C&I Rate (G-3), each as revised, amended, supplemented, or supplanted in whole or in part
from time to time pursuant to the procedures established in New Hampshire Public Utilities Commission (“NHPUC” or
“Commission”) regulations and New Hampshire law.

1C. These T&Cs may be revised, amended, supplemented or supplanted in whole or in part from time to time
pursuant to the procedures established in NHPUC regulations and New Hampshire law. In the case of a conflict
between these T&Cs and any orders or regulations of the NHPUC, said orders or regulations shall govern. In the event
of a change in New Hampshire law or NHPUC regulations that, in the Company’s sole judgment, adversely affects the
provision of GreenUp Service as set forth in these T&Cs, the Company will institute a review of GreenUp Service with
interested parties to evaluate the need for the continuation of GreenUp Service.

1D. No agent or employee of the Company is authorized to modify any provision contained in these T&Cs or to
bind the Company to perform in any manner contrary hereto. Any such modification to these T&Cs or any such
promise contrary hereto shall be in writing, duly executed by an authorized officer of the Company, subject in all cases
to applicable statutes and to the orders and regulations of the NHPUC, and available for public inspection during
normal business hours at the business offices of the Company and at the offices of the NHPUC.

2. Definitions

Any capitalized term used in these T&Cs and not otherwise defined herein shall have the meaning ascribed to it in the
NHPUC’s rules and requirements or in the New England Power Pool Generation Information System Operating Rules.

“Company” shall mean Granite State Electric Company.

“Competitive Electric Power Supplier” shall mean any entity registered with the Commission pursuant to New Hampshire Code
Admin. Rules PUC 2000, which sells or offers to sell generation service to retail customers.

“Customer” shall mean any person, firm, partnership, corporation, cooperative marketing association, tenant, governmental
unit, or a subdivision of a municipality, or the state of New Hampshire who: (i) obtains Distribution Service at a Customer
Delivery Point under the Company’s residential rates (D, D-10, and T), but excluding those customers on these rates who
receive discounts pursuant to the Energy Assistance Program, or Small C&I Rate (G-3) (ii) is a customer of record of the
Company, and (iii) is receiving Default Service from the Company.

“Customer Delivery Point” shall mean the Company’s meter or a point designated by the Company located on the Customer’s
premises.

“Default Service” shall mean “default service” as defined in RSA 374-F:2, I-a, namely electricity supply that is available to
retail customers who are otherwise without an electricity supplier.

“Distribution Service” shall mean the delivery of electricity to Customers by the Company.
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“Electronic Business Transactions and Standards” shall mean the Electronic Business Transactions (“EBT”’) Standards found
on the Company’s website at http://www.nationalgridus.com/granitestate/energy supplier/index.asp

“Effective Date” shall mean the date on which GreenUp Service commences for a given Customer, pursuant to Section 4B
below.

“Enrollment period” shall mean, for a particular Customer, the period of time during which a GreenUp Service Supplier may
submit an enrollment transaction to the Company for initiation of GreenUp Service concurrent with the start of the Customer’s
next billing cycle.

“GREENUP-REC” shall mean one one-thousandth (1/1000™) of a REC.

“GreenUp Service” shall mean the program under which GreenUp Service Suppliers will sell GREENUP-RECs to Customers
who are provided Default Service by the Company and will purchase on behalf of Customers the number of RECs equal to
GreenUp Service Supplier’s billed REC obligation, and the Company will perform the functions necessary to bill and account
for the RECs.

“GreenUp Service Supplier” shall mean any entity selling GREENUP-RECs to Customers and purchasing RECs on behalf of
Customers in New Hampshire pursuant to these T&Cs.

“NEPOOL-GIS” shall mean the New England Power Pool Generation Information System.

“Quarterly Billed Obligation” shall mean the number of GREENUP-REC:s billed to Customers in any given quarter, as adjusted
for transmission and distribution losses, using the methodology set forth in Appendix A to these T&Cs.

“REC” shall mean a Renewable Energy Certificate from a renewable energy source of electricity, as defined in RSA 362-F:2,
XV, that would qualify to receive renewable energy certificates under RSA 362-F, whether or not such renewable energy
source has been designated as eligible under RSA 362-F:6, III. RECs transferred through the GreenUp Service program
represent all of the value, attributes, and credits of the associated unit of energy. Specifically, RECs will not be eligible for
inclusion in the GreenUp Service program if the associated emissions credits or emission allowances have been or are
scheduled to be sold in a separate market.

“T&Cs” shall mean these Terms and Conditions for GreenUp Service, applicable to GreenUp Service Suppliers.
“Trading Period” shall have the meaning set forth in the NEPOOL-GIS Operating Rules.

3. Obligations of the Parties

3A. Customer

A Customer shall select one GreenUp Service Supplier per account at any given time, or authorize an agent to make
the selection for the Customer. The Customer must provide the selected GreenUp Service Supplier with the
information necessary to allow the GreenUp Service Supplier to initiate GreenUp Service, in accordance with Section

4B below.
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3B. Company

The Company shall:

(1)
)

€)
(4)
©)

(6)
()

Read meters;

Submit bills to Customers for the GreenUp Service Supplier’s sale of the GREENUP-RECs to the
Customer;

Address billing inquiries for GreenUp Service;
Account for the GREENUP-REC:s billed to each Customer receiving GreenUp Service;

Process EBTs submitted by GreenUp Service Suppliers and send the necessary EBTs to GreenUp
Service Suppliers, in accordance with Section 4 and Section 8 below and the rules and procedures set
forth in the EBT Standards;

Coordinate the accounting of the RECs with NEPOOL-GIS;

Send quarterly activity reports specifying each GreenUp Service Supplier’s Quarterly Billed
Obligation, deposits of RECs into each GreenUp Service Supplier’s account, net balance of RECs in
each GreenUp Service Supplier’s subaccount, and revenues billed and collected by the Company for
each GreenUp Service Supplier, together with any adjustments to those revenues, to GreenUp Service
Suppliers prior to the start of the subsequent Trading Period as described in Section 5B below.

3C. GreenUp Service Supplier

(1)

)

€)

(4)

GreenUp Service Supplier shall comply with all NHPUC requirements relating to Competitive
Electric Power Suppliers and shall register as a Competitive Electric Power Supplier pursuant to the
rules, regulations, and prerequisites established by the NHPUC and New Hampshire law, including,
but not limited to, the Rules Applicable to Competitive Electric Power Suppliers as promulgated by
the State of New Hampshire.

GreenUp Service Supplier shall be required to execute a standard service agreement (“Service
Agreement”) with the Company.

GreenUp Service Supplier shall be required to complete testing of the transactions included in the
EBT Standards prior to the initiation of GreenUp Service to any Customer in the Company’s service
territory. Such testing shall be in accordance with the rules and procedures set forth in the EBT
Standards.

GreenUp Service Supplier shall purchase RECs in quantities sufficient to meet the commitments
outlined in Section 5 below for Customers who are purchasing GreenUp Service.
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(5) GreenUp Service Supplier shall deliver RECs to the Company at such times and in such quantities
sufficient to meet the commitments outlined in Section 5 below. GreenUp Service Supplier’s
obligation to deliver RECs in accordance with Section 5 shall not be reduced, cancelled, or otherwise
affected by Customer’s nonpayment for GreenUp Service; provided, however, that pursuant to
Section 4C(1) below of these T&Cs, GreenUp Service Supplier shall have the right to terminate
GreenUp Service to a Customer for, among other things, such Customer’s nonpayment for GreenUp
Service.

(6) GreenUp Service Supplier shall obtain the Necessary Authorization from each Customer by an
approved method prior to initiating GreenUp Service to any Customer. For the purposes of this
section, the term “Necessary Authorization” may be evidenced by a customer-signed Letter of
Authorization, Third-party Verification, electronic correspondence initiated by Customer to the
GreenUp Service Supplier indicating Customer’s authorization or the completion by Customer of an
electronic authorization form located on the website of GreenUp Service Supplier, or the completion
of a toll-free call made by the Customer to an independent third party operating in a location
physically separate from the telemarketing representative who has obtained the Customer’s initial oral
authorization to select a GreenUp Service Supplier.

(1) Letter of Authorization. For the purposes of this section, the term “Letter of Authorization”
means an easily separable document, including, but not limited to, the enrollment cards or
ballots inserted by the Company in its monthly electric bills to Customers, whose sole
purpose is to authorize a GreenUp Service Supplier to initiate GreenUp Service to a
Customer. The Letter of Authorization must be signed and dated by the Customer.

(i1) Third-party Verification. For the purposes of this section, the term “Third-party Verification”
means an appropriately qualified and independent third party operating in a location
physically separate from the telemarketing representative who has obtained the Customer’s
oral authorization to select a GreenUp Service Supplier, such authorization to include
appropriate verification data, such as the Customer’s date of birth and social security number
or other voluntarily submitted information; provided, however, any such information or data
in the possession of the third party verifier or the marketing company shall not be used, in
any instance, for commercial or other marketing purposes, and shall not be sold, delivered, or
shared with any other party for such purposes.

(7 GreenUp Service Supplier shall be solely responsible for responding to Customer questions related to
GreenUp Service Supplier’s obligations under these T&Cs, the Service Agreement, and any related
agreements.

(®) GreenUp Service Supplier may not require customers to: (i) participate in GreenUp Service for a fixed

term or length of time or (ii) purchase a minimum number of GREENUP-REC:s as a condition of
participating in GreenUp Service, beyond the monthly GreenUp Service purchases by customer
during the period the customer is enrolled in GreenUp Service. Upon termination of GreenUp Service
by either customer or GreenUp Service Supplier, GreenUp Service Supplier may not assess a
termination fee or other penalty to such customer.
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9 GreenUp Service Supplier may not require Customers receiving GreenUp Service to post deposits
with GreenUp Service Supplier or assess Customers any charges, fees, or penalties associated with
GreenUp Service beyond the charges for GreenUp Service reflected on the billings by the Company
to the Customer for GreenUp Service.

4. GreenUp Service Options; Initiation and Termination of GreenUp Service

4A. Options for GreenUp Service

Each GreenUp Service product offered to Customers by GreenUp Service Suppliers shall be based on the following
options: (i) GREENUP-RECs corresponding to fixed blocks of energy consumption (“Fixed Block Option™) or (ii)
GREENUP-RECs corresponding to percentages of actual energy consumption (“Percentage of Energy Option”). For
each GreenUp Service product offered to Customers, the GreenUp Service Supplier shall inform the Company of the
percentage of GREENUP-RECs included in that particular GreenUp Service product offering, disaggregated to a level
of detail sufficient to determine whether the GreenUp Service Supplier has provided the required Generation Attribute
mix corresponding to that product offering.

) Fixed Block Option — GreenUp Service Supplier offers Customers products based on blocks of
GREENUP-RECs. The size of the individual blocks will be determined by each GreenUp Service
Supplier. For this option, the quantity of GREENUP-RECs provided by GreenUp Service Supplier to
the Company would be the lesser of: (a) the block amount or (b) the Customer’s billed consumption.

(i1) Percentage of Energy Option — GreenUp Service Supplier offers Customers different prices per
kilowatt-hour applied to all billed consumption based on the following options: (a) purchase of
GREENUP-RECs equal to twenty-five percent (25%) of billed consumption; (b) purchase of
GREENUP-REC:s equal to fifty percent (50%) of billed consumption; (c) purchase of GREENUP-
RECs equal to seventy-five percent (75%) of billed consumption; or (d) purchase of GREENUP-
RECs equal to one-hundred percent (100%) of billed consumption. For any GreenUp Service
Supplier product offering based upon this option, the percentage of GREENUP-RECs contained in
that product offering shall be no less than twenty-five percent (25%).

4B. Initiation of GreenUp Service

To initiate GreenUp Service to a Customer, the GreenUp Service Supplier shall submit an “enroll customer”
transaction to the Company, in accordance with the rules and procedures set forth in the EBT Standards. The GreenUp
Service Supplier shall hold the “enroll customer” transaction until any applicable right of rescission has lapsed.

If the information on the enrollment transaction is correct, the Company shall send the GreenUp Service Supplier a
“successful enrollment” transaction, in accordance with the rules and procedures set forth in the EBT Standards.
GreenUp Service shall commence on the date of the Customer’s next scheduled meter read, provided that the GreenUp
Service Supplier has submitted the enrollment transaction to the Company no fewer than two business days prior to the
meter read date. If the GreenUp Service Supplier has not submitted the enrollment transaction at least two business
days before the meter read date, GreenUp Service shall commence on the date of the Customer’s subsequent meter

read.
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If a second GreenUp Service Supplier submits an “enroll customer” transaction for the same Customer during the same
enrollment period, the first transaction that is received by the Company shall be accepted. All other transactions shall
be rejected. Rejected transactions may be resubmitted during the customer’s next enrollment period.

4C.

Issued:

Effective:

Termination of GreenUp Service

(1) Termination Initiated by the GreenUp Service Supplier

To terminate GreenUp Service to a Customer, the GreenUp Service Supplier shall submit a “supplier drops
customer” transaction to the Company, in accordance with the rules and procedures set forth in the EBT Standards.
GreenUp Service shall be terminated on the date of the Customer’s next scheduled meter read, provided that the
GreenUp Service Supplier has submitted this transaction to the Company no fewer than two business days prior to
the meter read date. If the GreenUp Service Supplier has not submitted this transaction at least two business days
before the meter read date, GreenUp Service shall be terminated on the date of the Customer’s subsequent
scheduled meter read. The Company shall send a “confirm drop date” transaction to the GreenUp Service
Supplier, in accordance with the rules and procedures set forth in the EBT Standards. GreenUp Service Supplier
shall have the right, in its sole discretion, to terminate GreenUp Service to a Customer for any reason pursuant to
these T&Cs.

(2) Termination Initiated by Customer

To terminate GreenUp Service with a GreenUp Service Supplier, a Customer may inform either the Company or
the GreenUp Service Supplier. If the Customer informs the Company directly, GreenUp Service to the Customer
shall be terminated within two business days. The Company shall send a “customer drops supplier” transaction to
the GreenUp Service Supplier, in accordance with the rules and procedures set forth in the EBT Standards.

If the GreenUp Service Supplier informs the Company of the Customer’s desire to terminate GreenUp Service, the
GreenUp Service Supplier shall send a “supplier drops customer” transaction to the Company, in accordance with
the rules and procedures set forth in the EBT Standards. The Customer’s GreenUp Service shall be terminated on
the date of the Customer’s next scheduled meter read, provided that the GreenUp Service Supplier has submitted
this transaction to the Company no fewer than two business days prior to the meter read date. If the GreenUp
Service Supplier has not submitted this transaction at least two business days before the meter read date, GreenUp
Service shall be terminated on the date of the Customer’s subsequent scheduled meter read.

(3) Customer Switches GreenUp Service Supplier

In those instances when a Customer who is receiving GreenUp Service from an existing GreenUp Service Supplier
initiates GreenUp Service with a new GreenUp Service Supplier, the Company shall send the existing GreenUp
Service Supplier a “customer drops supplier” transaction, in accordance with the rules and procedures set forth in
the EBT Standards.

May 26, 2010 Issued by: /s/ Thomas B. King
Thomas B. King
July 1, 2010 Title: President

(Issued in Compliance with Order No. 25,101 in Docket No. DE 09-225 dated May 7, 2010)

S:\RADATAI\RATE ADMINISTRATION\Tariffs_Current\Granite State\0710gse.issued.05.26.10.doc-124



N.H.P.U.C. No. 17 - ELECTRICITY Original Page 123
GRANITE STATE ELECTRIC COMPANY Terms and Conditions for GreenUp Services

GRANITE STATE ELECTRIC COMPANY
TERMS AND CONDITIONS FOR GREENUP SERVICE

(4) Customer Leaves Default Service

GreenUp Service to a Customer shall be terminated automatically and the Company shall send a “customer drops
supplier” transaction when a Customer leaves Default Service for any reason, including but not limited to the
following: (i) the Customer selects a Competitive Electric Power Supplier to provide the Customer’s generation
service; or (ii) the Customer moves out of the Company’s service territory.

4D. Customer Moves

A Customer participating in GreenUp Service that moves within the Company’s service territory shall have the
opportunity to notify the Company that the Customer seeks to continue GreenUp Service with the Customer’s existing
GreenUp Service Supplier and shall not be required to re-enroll in GreenUp Service. Upon such notification, the
Company shall send a “customer move” transaction to the GreenUp Service Supplier, in accordance with the rules and
procedures set forth in the EBT Standards.

4E. Other Provisions

The Company and GreenUp Service Suppliers shall send “change enrollment detail” transactions to change any
information included in the “enroll customer” transactions, in accordance with the rules and procedures set forth in the
EBT Standards.

If any of the transactions described in these T&Cs are rejected by the Company, the Company shall send an “error”
transaction to the GreenUp Service Supplier identifying the reason for the rejection, in accordance with the rules and

procedures set forth in the EBT Standards.

5. GreenUp Service Supplier Purchase and Delivery Obligations; Reporting: REC Deficiency

5A. GreenUp Service Supplier’s Delivery of RECs: Accounting

On behalf of each GreenUp Service Supplier, the Company shall establish one or more NEPOOL-GIS subaccounts to
track and account for the RECs required to be delivered by each GreenUp Service Supplier to the Company. The
Company shall calculate the GreenUp Service Supplier’s Quarterly Billed Obligation within each subaccount and
compare that total to the RECs delivered by each GreenUp Service Supplier to the Company. Delivered RECs shall be
deposited into GreenUp Service Supplier’s subaccount(s) as directed by the GreenUp Service Supplier. Each GreenUp
Service Supplier shall be responsible for providing sufficient RECs to comply with its agreements with its Customers
and all applicable regulatory requirements, and, subject to those requirements, shall retain the discretion to provide to
the Company greater or fewer quantities of RECs during a given Trading Period than required to meet GreenUp
Service Supplier’s Quarterly Billed Obligation. By the close of such Trading Period, the Company shall deposit into
each GreenUp Service Supplier’s subaccount(s) the number of RECs actually delivered by GreenUp Service Supplier
to the Company during the Trading Period. The GreenUp Service Supplier shall be solely responsible for assuring that
sufficient RECs are delivered to each of its subaccounts to meet its contractual obligations to its Customers.
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5B. Reporting

The Company shall provide to each GreenUp Service Supplier a report, in electronic form, of activity generated from
GreenUp Service Supplier’s subaccounts on a quarterly basis, as described in Section 3B(7) above. The subaccount
activity report shall be provided prior to the start of each Trading Period and shall include load information pertaining
to the GreenUp Service Supplier through the prior calendar quarter corresponding to such Trading Period. In
providing load information to the GreenUp Service Supplier, the Company shall not be responsible to the GreenUp
Service Supplier for any estimating errors associated with the load information nor for any costs, revenue losses, or
other losses or damages suffered by the GreenUp Service Supplier in connection with such estimating errors.

In addition, the Company will provide annual reports of each GreenUp Service Supplier’s subaccount activities to the
NHPUC with a request that the information be treated on a confidential basis under the regulations governing the
NHPUC. Where possible, the subaccount activity reports for each GreenUp Service Supplier submitted to the NHPUC
shall be based on aggregate data within each subaccount without identification of the Customers served by specific
GreenUp Service Suppliers.

5C. Delivery of RECs

The GreenUp Service Supplier shall transfer to the Company the required number of RECs at least five (5) Business
Days prior to the end of a Trading Period. At the same time that the RECs are transferred to the Company, the
GreenUp Service Supplier shall also provide to the Company directions to distribute the RECs transferred into the
specific GreenUp Service Supplier’s subaccounts.

5D. Disqualification Due to a Material Breach

If the GreenUp Service Supplier commits a material breach of this Section 5, as determined by the NHPUC, such
GreenUp Service Supplier shall be barred from providing GreenUp Service in the future, the Company shall
discontinue the performance of its GreenUp Service obligations to the breaching GreenUp Service Supplier. The
Company shall not be liable to the GreenUp Service Supplier for any revenue losses or other losses or damages
suffered by the GreenUp Service Supplier as a result of the GreenUp Service Supplier’s disqualification or the
Company’s discontinuance.

5E. Responsibilities for REC Deficiency

The Company shall not be responsible to the Customer or the GreenUp Service Supplier for any deficiency between
the GreenUp Service Supplier’s REC obligations pursuant to this Section 5 and the quantity of RECs actually delivered
by the GreenUp Service Supplier to the Company.

Within ten (10) Business Days after receipt from the Company of a GreenUp Service Supplier’s quarterly report of
subaccount activity, the GreenUp Service Supplier shall make a payment to the New Hampshire Renewable Energy
Fund equal to the product of (i) the remaining quantity of RECs necessary to satisfy its obligations to the Company’s
Customers in the most recent Trading Period less the sum of any excess RECs in any of the three (3) previous Trading
Periods times (ii) the applicable alternative compliance payment (as determined by the NHPUC) for New Hampshire

Class I RECs.
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Distribution Service Interruption

6A. Disconnection of Service

The Company may discontinue Distribution Service to a Customer in accordance with the provisions set forth in its
tariffs. The Company shall provide electronic notification, using the “customer usage and billing information”
transaction, to the Customer’s GreenUp Service Supplier of record upon final billing to the Customer. Upon the
discontinuance of Distribution Service to a Customer, the provision of GreenUp Service to the Customer shall also be
terminated and a new enrollment transaction shall be required to reinstate GreenUp Service. The Company shall not be
liable to the GreenUp Service Supplier for any revenue losses or any other losses or damages suffered by the GreenUp
Service Supplier as a result of any such disconnection.

The Customer shall not be subject to disconnection of Distribution Service solely for the nonpayment of GreenUp
Service.

Metering

TA. Meter Reading

The Company shall meter each Customer in accordance with the Company’s tariff provisions.

7B. Ownership of Metering Equipment

Should a Customer or a GreenUp Service Supplier request a new meter or that a communication device be attached to
the existing meter, the Company shall provide, install, test, and maintain the requested metering or communication
device. The requested meter or communication device must meet the Company’s requirements. The Customer or
GreenUp Service Supplier shall bear the cost of providing and installing the meter or communication device. Upon
installation, the meter or communication device shall become the property of the Company and shall be maintained by
the Company. The Company shall complete installation of the meter or communication device, if reasonably possible,
within thirty (30) days of receiving a written request from the Customer or GreenUp Service Supplier. The Company
shall bill the Customer or GreenUp Service Supplier for the provision and installation of the meter or communication
device upon installation of the meter or communication device.

Billing
8A. Billing Procedure

The Company shall issue a single bill for electric service and GreenUp Service to each Customer receiving GreenUp
Service.

The Company shall use the pricing options and rates supplied by the GreenUp Service Supplier to calculate the
GreenUp Service Supplier’s portion of Customer bills, and integrate the billing relating to the GreenUp Service
Supplier with the Company’s own billing in a single mailing to the Customer. The Company shall send a “customer
usage and billing information” transaction to the GreenUp Service Supplier, in accordance with the rules and
procedures set forth in the EBT Standards.
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Upon receipt of Customer payments, the Company shall send a “payment/adjustment” transaction to the GreenUp
Service Supplier, in accordance with the rules and procedures set forth in the EBT Standards. Customer revenue due
to the GreenUp Service Supplier shall be transferred to the GreenUp Service Supplier in accordance with the Service
Agreement entered into between the GreenUp Service Supplier and the Company.

A Customer’s payment shall be allocated between the Company and the GreenUp Service Supplier in the following
manner: 1) Company arrears; 2) GreenUp Service Supplier arrears; 3) Company current bill; and 4) GreenUp Service
Supplier current bill.

No interest will accrue on Customer arrears associated with GreenUp Service.

8B. Summary Billing

The Company has offered certain of the Company’s Customers with multiple electric service accounts a Summary
Billing option. Customers who have previously elected this option will have GreenUp Service charges included in
their summary bill.

9. Fees

As approved by the NHPUC, the Company shall charge GreenUp Service Suppliers for the Company’s costs to
produce bill inserts to be distributed at least once per year including incremental postage for separate mailing of marketing
information about GreenUp Service, if applicable.

Any billing charges for such costs that are owed by the GreenUp Service Supplier to the Company, which are included
in Appendix B, shall be billed to the GreenUp Service Supplier directly. The Company will provide estimates and details for
said charges to the GreenUp Service Supplier prior to the commencement of GreenUp Service to a Customer by a GreenUp
Service Supplier.

10. Liability and Indemnification

The Company and the GreenUp Service Supplier shall indemnify and hold the other and their respective affiliates, and
the directors, officers, employees, and agents of each of them (collectively, “Affiliates”) harmless from and against any and all
damages, costs (including attorneys’ fees), fines, penalties, and liabilities, in tort, contract, or otherwise (collectively,
“Liabilities”), resulting from claims of third parties (including, but not limited to, the GreenUp Service Supplier’s Customers
and the NHPUC) arising, or claimed to have arisen, from the acts or omissions of such party in connection with the
performance of its obligations under these T&Cs, the Service Agreement, and related agreements. The Company and the
GreenUp Service Supplier shall waive recourse against the other party and its Affiliates for or arising from the non-negligent
performance by such other party in connection with the performance of its obligations under these T&Cs, the Service
Agreement, and related agreements.
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GRANITE STATE ELECTRIC COMPANY
TERMS AND CONDITIONS FOR GREENUP SERVICE

APPENDIX A
ACCOUNTING FOR GREENUP SERVICE OBLIGATIONS

The implementation of GreenUp Service and the measurement of compliance of GreenUp Service Suppliers’
commitments to Customers are achieved through the NEPOOL-GIS. The following provisions set forth the protocol for: (1)
calculating each GreenUp Service Supplier’s Quarterly Billed Obligation for each of its GreenUp Service offerings and
accounting for REC deposits into the GreenUp Service Supplier’s subaccount.

1. Accounting for GreenUp Service Supplier’s Quarterly Billed Obligation and REC Deposits into GreenUp
Service Supplier’s Subaccount

The accounting process begins with the determination of the GreenUp Service Supplier’s sales of GREENUP-RECs at
retail to its Customers. The Company will develop a separate product identification and subaccount for each product offering
developed by each GreenUp Service Supplier with separate subaccounts for Customers served under Default Service. The
Company will provide at the end of each quarter a report to the GreenUp Service Supplier that includes the following
information calculated on a current quarter and trailing four quarters basis for each such product offering made by the GreenUp
Service Supplier:

(a) The kilowatthours delivered to the GreenUp Service Supplier’s Customers buying the product, as billed and
adjusted for transmission and distribution losses;

(b) The GREENUP-REC:s billed to the GreenUp Service Supplier’s Customers buying the product, as billed and
adjusted for transmission and distribution losses (the latter figure is the GreenUp Service Supplier’s Quarterly
Billed Obligation, which is the quantity of RECs that the GreenUp Service Supplier must deposit to meet the
sales included in the subaccount);

(c) The RECs deposited by the GreenUp Service Supplier in the subaccount; and

(d) Any excess or deficiency in the subaccount at the time of the report.
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GRANITE STATE ELECTRIC COMPANY
TERMS AND CONDITIONS FOR GREENUP SERVICE

APPENDIX B
SCHEDULE OF FEES AND CHARGES

The following fees shall be a part of the Terms and Conditions for GreenUp Service of Granite State Electric Company
d/b/a National Grid (the “Company”).

Pursuant to the Terms and Conditions for GreenUp Service, the Company may assess the following charges to
GreenUp Service Suppliers relating to the provision of GreenUp Service:

L Marketing Design and Production Service Charge

The Company may assess a Marketing Design and Production Service Charge for the design of initial marketing
materials on behalf of one or more than one GreenUp Service Supplier, including text and logos, approval of the postcard by
the U.S. Postal Service, pre-press and printing production. The Marketing Design and Production Service Charge will be
charged to and collected from a GreenUp Service Supplier requesting this service prior to the Company providing this service.
In the case in which more than one GreenUp Service Supplier is requesting this service, the Marketing Design and Production
Service Charge will be allocated equally to each of the GreenUp Service Suppliers requesting the service and will be charged to
and collected from the group of GreenUp Service Suppliers prior to the Company providing the service.

1I. Postcard Printing Service Charge

The Company may assess a Postcard Printing Service Charge for the printing and insertion of a bill insert in its bills
issued during a billing, on behalf of one or more than one GreenUp Service Supplier. The Postcard Printing Service Charge
will be charged to and collected from a GreenUp Service Supplier requesting this service prior to the Company providing this
service. In the case in which more than one GreenUp Service Supplier is requesting this service, the Postcard Printing Service
Charge will be allocated equally to each of the GreenUp Service Suppliers requesting the service and will be charged to and
collected from the group of GreenUp Service Suppliers prior to the Company providing the service.

I1I. Shipping Service Charge

The Company may assess a Shipping Service Charge for the shipping cost associated with delivering a bill insert from
the printing company to the bill insertion location, on behalf of one or more than one GreenUp Service Supplier. The Shipping
Service Charge will be charged to and collected from a GreenUp Service Supplier requesting this service prior to the Company
providing this service. In the case in which more than one GreenUp Service Supplier is requesting this service, the Shipping
Service Charge will be allocated equally to each of the GreenUp Service Suppliers requesting the service and will be charged to
and collected from the group of GreenUp Service Suppliers prior to the Company providing the service.

The Company will not assess a charge for including a GreenUp Service Supplier’s information in the Company’s
Energy Matters newsletter.
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GRANITE STATE ELECTRIC COMPANY
GREENUP SERVICE RECOVERY PROVISION

The Greenup Service Recovery Adjustment shall collect from customers taking retail delivery service under Granite
State Electric Company’s (Granite State or the Company) rates the Greenup Service administrative costs incurred by the
Company for providing Greenup Service in accordance with RSA 374-F:3, V(f). The Greenup Service Recovery Adjustment
shall be a uniform cents per kilowatt-hour factor applicable to all kilowatt-hours delivered by the Company to customers taking
retail delivery service under each of the Company’s rates.

The Greenup Service Recovery Adjustment in the first year shall include costs to change the Company’s billing system
to allow billing for Greenup Service, administrative costs, and no more than $35,800 in customer outreach and education costs.
In subsequent years, the factor shall be established annually based on a forecast of Greenup Service administrative costs, and
shall include a full reconciliation and adjustment for any over- or under-recoveries occurring under the prior year’s adjustment.

The Company may file to change the factor at any time should significant over- or under-recoveries occur.

Any adjustment of the Greenup Service Recovery Adjustment factor shall be in accordance with a notice filed with the
Public Utilities Commission (the Commission) setting forth the amount of the increase or decrease, and the new Greenup
Service Recovery Adjustment amount. The notice shall further specify the effective date of such adjustment, which shall not be
earlier than thirty days after the filing of the notice, or such other date as the Commission may authorize.
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