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6. Alternately Billed Calls 
6.1 Recording, Processing and Rating 

An alternately billed call is any call which is billed to a number other than the number originating 
the call, and includes credit card, collect and third party calls. The following procedure shall apply 
for alternately billed calls originating or terminating over a Telephone Company line which has 
been resold. 

In the case of a local call or an intralATA toll call on the Telephone Cornpan)/s network originating 
from a reseller's end usefs line that is served in a Telephone Company exchange within the 
Telephone Company's serving area in the state of New Hampshire, the Telephone Company shall 
record, process and rate such a call at the Telephone Company's tar'ied rates and bill and collect 
payment from its customer. 

In the case of a local call or an intralATA toll call on the Telephone Cornpangs network originating 
from a Telephone Company end user within the Telephone Compangs serving area in the state of 
New Hampshire, and charged to a resellefs end user line that is served in a Telephone 
Company's exchange within the Telephone Company's serving area in the state of New 
Hampshire, the Telephone Company shall separately record and process each such call and send 
an unrated record of all such calls to the reseller on a daily basis for the resellefs billing and 
collections purposes. 

The reseller shall pay the Telephone Company for such calls at the wholesale discount rates. 

The reseller shall pay any additional costs. 

The Telephone Company shall bill such calls and any additional costs on a monthly basis. 

The reseller shall rate the calls, bill their retail customers for such calls and keep the revenues 

In the case of a local call or an intralATA toll call originating from a reseller's end user line that is 
served in a Telephone Company exchange within the Telephone Company's serving area in the 
state of New Hampshire and charged to an out-of-region customer of a reseller, the Telephone 
Company shall record, process and rate such a call and forward such information to the reseller 
through Centralized Message Distribution ("CMDS"). Such reseller, in turn, shall bill and collect 
payment from its customers and remit to the Telephone Company, an amount equal to the amount 
billed after the deduction of billing and collection costs incurred by such out-of-region carrier at 
rates utilized by the industry CATS settlement process. 

Issued: May 24,2004 
Effective: June 23,2004 

J. Michael Hickey 
President-NH 
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6. Alternately Billed Calls ( 
6.1 Recording, Processing and Rating 

-- 

In the case of an out-of-region local call or an intralATA toll call originating and terminating outside 
of the sate of New Hampshire and charged to a reseller's end user line that is served in a 
Telephone Company exchange within the Telephone Company's serving area in the state of New 
Hampshire, for so long as the reseller cannot receive information and charges regarding such calls 
directly from the out-of-region reseller through CMDS, the Telephone Company shall, upon receipt 
of such information and charges from such out-of-region reseller, retransmit such information and 
charges to the reseller via the daily usage feed charging a record transmission fee. The Telephone 
Company shall bill the reseller for such calls on a monthly basis at the rates transmitted to the 
Telephone Company from such out-of-region reseller. The reseller shall bill and collect payment 
from its customers. The reseller shall remit to the Telephone Company the amount billed by the 
Telephone Company. 

Issued: May 24,2004 
Effective: June 23,2004 

J. Michael Hickey 
President-NH 
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7. Reserved for Future Use (N) 

Issued: May 24,2004 
Effective: June 23,2004 

J. Michael Hickey 
President-NH 
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8. Other Services 
8.1 Daily Usage File 

A. A daily usage file is available to resellers for local calls associated with the Telephone Company's 
resold message rate service, and for intralATA toll service. Daily usage data is offered as local 
call usage detail and intralATA call usage detail, and is provided via transmission or cartridge 

B. 

I A. I Record Processing-- A charge applies per record processed. I 

Local and intralATA Toll Call Usage Detail- Provides complete call detail by retail billing 
telephone number and by line, consisting of calling telephone number, called telephone number, 
call date, call connect time, and call elapsed time. 

A 

1. 

2. 

Responsibility of the Telephone Company 

The lapsed time between usage recorded by the Telephone Company and delivery to the reseller 
will not exceed eight business days. 

The Telephone Company will store reseller usage data for 45 days from the date of transmission 
to the reseller. 

1. 

B. 

C. 

Issued: May 24,2004 
Effective: June 23,2004 

A record consists of a call with called number, call date, connect time, an elapsed time. 

Data Transmissiow A charge applies per record transmitted. 

Data Cartridge -Available in addition to or in place of data transmission. 

1. 

J. Michael Hickey 
President-NH 

When a data cartridge is provided in place of data transmission, data transmission charges are not 
applicable and a cartridge tape charge will apply. If a cartridge tape is requested in addition to 
data transmission, the cartridge tape and the data transmission charge both apply. ( 
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8. Other Services 
8.2 Electronic Customer Service Record Retrieval 

A A service record retrieval charge applies to each customer service record electronically delivered 
to the reseller. 

B. A reseller may request any number of electronic customer service records, but will only be 
charged for the number of electronic customer service records successfully transmitted to the 
reseller. 

A. 

Issued: May 24,2004 
Effective: June 23,2004 

This service provides the reseller with the ability to electronically request the customer service 
record of an end user. The current customer service record will be formatted by the Telephone 
Company and transmitted back to the reseller. The customer service record reflects the most 
recent, completed service order activity and provides the service and equipment billed by the 
Telephone Company to a Telephone Company end user or to a reseller. 

J. Michael Hickey 
President-NH 
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8. Other Services 
8.3 Operator and Directory Services 

A. At the resellefs option, the Telephone Company will re-route the resellefs end-users' local and toll 
operator services and directory assistance calls to an alternate operator services provider. The 
Telephone Company will provide such re-routing services on a first come, first served basis 
pursuant to a mutually agreed-upon schedule. The schedule established will depend upon the 
reseller's specific requirements, and in any event be completed within twelve months of the 
request. 

B. The rerouting of operator services and directory assistance calls will be implemented at the 
Resellefs expense. The charge will be determined on an individual case basis. The reseller is 
also responsible for the ongoing charges per rerouted subscriber line. 

C. Trunks for Operator ServiceslDirectory Assistance Routing can be ordered in Part C, Section 1 of 
NHPUC No. 84. 

D. The Telephone Company may request the reseller to provide forecasts of its anticipated use of 
operator services and directory assistance routing for planning purposes. 

E. The reseller must arrange for Operator ServicesIDirectory Assistance routing by submitting 
Network Design Requests. 

At the reseller's option, the Telephone Company will provide Operator Services and Directory 
Assistance announcement services to the reseller when the reseller utilizes the Telephone 
Company's Operator and Directory Assistance Services for the reseller's end users' local Operator 
Services and Directory Assistance calls or local and toll Operator Services and Directory 
Assistance calls, when the reseller utilizes the Telephone Company's toll network. The reseller 
may choose a branded or unbranded announcement. The Telephone Company will provide such 
announcement services on a first m e ,  first served basis pursuant to a mutually agreed-upon 
schedule. The schedule established will depend upon the resellefs specific requirements, and in 
any event be completed within twelve months of the request. 

The establishment of branding of operator services and directory assistance calls will be 
implemented at the Reseller's expense. The rate, per branded announcement, is detailed in 

Issued: May 24,2004 
Effective: June 23,2004 

J. Michael Hickey 
President-NH 
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8. Other Services 
8.3 Operator and Directory Services 

The Telephone Company will include in its published white pages directories and in its directory 
assistance records, the name, address and telephone number of the reseller's telephone 
exchange service customers (one listing per end user line), in accordance with the Telephone 
Company tariff provisions relating to alphabetical listings and to directory assistance as specified in 
NHPUC No. 83. Such listings will not be provided for any lines for which the reseller purchases 
nonpublished and nonlisted number service. Additional listings will be provided under the terms 
and conditions set forth in NHPUC No. 83. 

The Telephone Company will include in the 'Information Pages", or comparable section of its white 
page directories, for areas served by the reseller, the reseller's customer service telephone 
number which has been provided by the reseller. 

Yellow Page Listing- Upon request of the reseller the Telephone Company will include in its 
published yellow page directories a single line, light-face (non-bold) listing for the reseller's 
teleohone exchanae service business end user. 

Issued: May 24,2004 
Effective: June 23,2004 

J. Michael Hickey 
President-NH 
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8. Other Services 
8.4 Enhanced Universal Emergency Number Service E911 

Issued: May 24,2004 
Effective: June 23,2004 

A. 

B. 

J. Michael Hickey 
President-NH 

The Telephone Company will include the reseller's telephone exchange service customers in the 
relevant E-9-1-1 database(s). 

The Telephone Company will bill the reseller the E-41-1 surcharge, as ordered by the 
Commission. The E-91-1 surcharge is not subject to the resale discount. ( 
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8. Other Services 
8.5 Unlawful Call Center 

Issued: May 24,2004 
Effective: June 23,2004 

A. 

J. Michael Hickey 
President-NH 

Resellers are entitled to use the services provided by the Telephone Cornpanvs Unlawful Call 
Center, formerly known as the Annoyance Call Bureau. 

I 
(N) 
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8. Other Services 
8.6 Access to Operating Support Systems (OSS) 

Issued: May 24,2004 J. Michael Hickey 
Effective: June 23,2004 President-NH 

A. 

6. 

The Telephone Company provides access to other resellers to the functionalities of the Telephone 
Company's OSS in connection with the purchase of resold services. This access supports the 
pre-ordering, ordering, provisioning, maintenance and repair and billing of the resold services 
purchased by resellers. 

A charge is applied on a per-transaction basis. (N) 
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9. Reserved for Future Use (N) 

Issued: May 24,2004 
Effective: June 23,2004 

J. Michael Hickey 
President-NH 
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10. Rates and Charges 
10.1 Tariff Information 

There are no rates and charges contained in this section. IN) I 

Issued: May 24,2004 
Effeti~e: June 23,2004 

J. Michael Hickey 
President-NH 
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10. Rates and Charges 
10.2 General Regulations 'T' 

There are no rates and charges contained in this section. 

Issued: May 24,2004 
Effective: June 23,2004 

J. Michael Hickey 
President-NH 
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10. Rates and Charges 
10.3 Ordering of Service 'i' 

There are no rates and charges contained in this section. 
I 

(W 

Issued: May 24,2004 
Effective: June 23,2004 

J. Michael Hickey 
President-NH 
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10. Rates and Charges (N) 
10.4 Reserved for Future Use (N) 

Issued: May 24,2004 
Effective: June 23,2004 

J. Michael Hickey 
President-NH 
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10. Rates and Charges 
10.5 Resale and Sharing 

Service Category Rate Element Rate USOC 

Discounts for all 
services except those Business Services 18.78% 
in Section 10.5.1 .B Residence 17.30% 
Discounts only for 
services specified in 
NHPUC No. 83, Part Business Services 20.25% 
A. Sections 5.1 
through 5.4 and the Residence 
exchange line portion 19.04% 
of services in Part H 
where the reseller 
provides OSDA 

I ID I Service Category ( Rate Element 1 Rate USOC I 

Issued: May 24,2004 
Effective: June 23,2004 

Service Center 
Maintenance Charge 

Electronic Interface 
Maintenance Charge 

J. Michael Hickey 
President-NH 

Monthly charge per resold line 

Per OSS Transaction (includes only 
ongoing costs) 

$0.21 

$0.21 
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10. Rates and Charges 
10.6 Alternately Billed Calls 

There are no rates and charges contained in this section. 

Issued: May 24,2004 
Effective: June 23,2004 

J. Michael Hickey 
President-NH 
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10. Rates and Charges 
10.7 Reserved for Future Use 

There are no rates and charges contained in this section. I 
(N) 

Issued: May 24,2004 
Effective: June 23,2004 

J. Michael Hickey 
President-NH 
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10. Rates and Charges 
10.8 Other Services 

I I Data Cartridge I Per Cartridge Tape I 14.36 1 I 

ID 

ID Service Category Rate Element Rate USOC 

Electronic Customer 
Service Record 
Retrieval Per Customer Record 0.12 

Announcement 
Services 

Service Category 

Record Processing 

Data Transmission 

Rate Element 

Service Establishment - Per rerouting 
request 

Service Establishment - Per central 
ofice switch equipped 

Per Rerouted Subscriber Line - Per 
month 

Service Establishment - Per reseller 
request for unbranded service 

Service Establishment - Per reseller 
request for branded service 

Branding Surcharge - Per call 

Issued: May 24,2004 
Effective: June 23,2004 

Rate Element 

Per Record Processed 

Per Record Transmitted 

J. Michael Hickey 
President-NH 

Rate 

.001197 

.000022 

USOC 
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10. Rates and Charges 
10.8 Other Services 

ID Service Category Rate Element Rate USOC 

DCAS Transaction Costs - Per transaction 0.21 

Miscellaneous Record Change Charge - Per change 6.86 

Design Change Charge - Per change 6.86 

Data Entry Search Charge - Per 15 
minute interval 6.86 

Out of Scope Request ICB 

Issued: May 24,2004 
Effective: June 23,2004 

J. Michael Hickey 
President-NH 
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10. Rates and Charges 
10.9 Reserved For Future Use 'T' 

There are no rates and charges contained in this section. (h) 

Issued: May 24,2004 
Effective: June 23,2004 

J. Michael Hickey 
President-NH 


