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provided the meter is found to be inaccurate in excess of 3% to the Customer’s
disadvantage. However, if the meter is found to be not more than 3% inaccurate,
the Customer shall pay to the Company its cost of making the test.

13. Service Calls. At the request of a Customer, the Company will investigate
any heating problem on the Customer’s premises which they may reasonably
believe 1o be due to the Company’s facilities located upon their premises or its
supply pipes. If the problem is not directly attributable to the Company’s facilities or
method of operation, the Customer shall pay for the cost of the service performed
and material supplied by the Company for repairing the Customer’s facilities. A
minimum charge of one hour of service technician’s time at the Company’s
standard charge out rate will be paid by the Customer.

14. Steam Damage. The Company shall not be liable for any damage
resulting from the presence or use of steam upon the Customer’s premises or the
presence of its facilities thereon unless due to the Company’s willful neglect or
default. Neither by inspection nor by beginning or continuing service does the
Company give any warranty, express or implied, as to the adequacy, safety or other
characteristics of any of the Customer’s equipment utilizing the Company’s steam
service.

15. Change and Modification. The rates, terms and conditions contained in
this Tariff are subject to such change, modification or termination as may be
provided in any legally authorized provision or supplement subsequently issued
and becoming effective in accordance with law.

LINE EXTENSION POLICY

The company will upon written request where feasible and practicable

Issued: March 10, 1993

Eftective: April 10, 1993
Authorized by NHPUC Order # 20,797 (/‘% 2
in Case # DR 92-130 Dated March 25, 1993 By .
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extend its supply pipes and mains on the following basis: it will estimate
the annual steam consumption by months of the potential customer(s) and
compute the annual bill for steam based upon Steam Service Rate -
Classification G including the Energy Cost Adjustment thereunder which is in
effect for the twelve month projection period during which the potential
customer(s) will receive normal service from the Company. If the Company and
the customer(s) agree on the extension based on such projection, the Company
will construct the extension. The Company will defray the cost of the
extension up to an amount equal to the cost of the steam to be purchased by
the customer(s) during the twelve month projection period, and the
customer(s) shall defray the balance of such cost. The Company will at its
expense furnish the facilities specified in Section 7 of the Terms and
Conditions of this Tariff.

Issued: August 18, 1982
Effective: October 1, 1982
Issued in compliance with N.H.P.U.C. Order No. 16,408 in Case No. DR 82-239.
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RATES AND CHARGES

Service classification G (General)

RATES

Usage Rate:
First 500 M (1000) Ibs per month S 18.54 perMIb
All over 500 M Ibs up to 2000 M Ibs per month $ 16.27 perMIb
All over 2000 M Ib per month $ 13.48perMib
Meter Charge:

Meter Size
Type Aor B $ 10 per month per meter in service
Type C, D, or E $ 25 per month per meter in service
Type F, G or Steam Flow S 40 per month per meter in service
Cost of Energy:
Rate effective November 1, 2011 $15.63

The Company may adjust monthly cost of energy charge within given range to
balance annual charges.

Maximum $ 18.76/Mlb

Minimum $ 12.50/Mib

Terms:
Bills will be rendered within the first 15 days of each month for service during the
previous month, shall be payable upon presentation and shall bear interest at the

rate of 1-1/2% per month from the first of the following month on the unpaid
balance.

Issued: October 28. 2011

Effective: November 1, 2011 ,
Authorized by NHPUC Order # 25-285 %
In Docket # DG 11- 209 Dated 10/28/11 By »

Peter G. Bloomfield, Prq?éent
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The Calculation of the fuel charge shall be reported each month to the Public
Utilities Commission and the charge so reported shall govern the biliing for that
month, but in no case shall the provisions of this clause apply except on the basis
of the report filed with the Public Utilities Commission.

Flat Rate:

A flat unmetered rate may be charged wherever steam usage is low and is
furnished for purposes other than space heating. If the appliances specified in the
application for service and the probable amount of their use will result in an
average consumption of less than 5,000 pounds of steam per month, service will
be rendered without metering sat a price equal to the bill for 5,000 pounds of steam
per month. The Company will, at least once each calendar year, check the
appliances and use. If in the Company’s estimation the probable use will exceed
an average use of 5,000 pounds per month, a meter shall be installed and the
meter rate shall be applied.

Turn-On Charge:

When service has been shut off for just cause, the Customer will be charged
for restoring service. The minimum service charge will be one hour of service
technician’s time at the Company’s standard charge out rate.

Terms:

Bills will be rendered within the first 15 days of each month for service during
the previous month. The bills shall be payable upon presentation and shall bear
interest at the rate of 1-1/2% per month from the first of the following month on the
unpaid balance.

Issued: March 10, 1993
Effective: April 10, 1993

Authorized by NHPUC Order # 20,797
in Case # DR 92-130 Dated March 25, 1993 % ( 8 W
By ‘

Peter G. Bloomfield, Piésident
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DR 92-130

calculation of Recoupment Surcharge

Rate Case Expenses approved by Commission in Order No. 20,919=
$47,678.82

Net Amount to be Recouped

The Company will recoup $47,678.82 over a period of approxi-
mately two years beginning August 3, 1993 by the following sur-
charge:

Net Recoupment $47,678.82 = $.0954/M lbs.,
Estimated Two Year Sales 499,526 M 1bs. rounded to
: $.10/M 1bs.

The recoupment surcharge would cease at such time as the
Company has collected $47,678.82.

This calculation and recoupment method conforms to the
requirements of Commission Report and Order No. 20,797 and Order
No. 20,919 in these proceedings.
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Temporary Recoupment Surcharge

The Company shall collect the Company’s rate case expenses
incurred in Docket DR 92-130. The recoupment shall be in the
form of a surcharge to customer’s bills over an approximately 24
month period beginning with the bills for service rendered in
August, 1993. The surcharge will be $0.10 for each M pounds of
steam delivered.

The surcharge will continue until the Company has collected from
customers the aggregate amount of $47,678.82, as was lawfully
approved by the Commission on August 3, 1993.

Issued: August 10, 1993 Issued by: / QE?
Effective: August 3, 1993 Peter G. Bloomfie4d,
President

Issued in compliance with NH PUC Order No. 20,919 dated August 3,
1993, in Docket No. DR 92-130.
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