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I. BLOCKING OPTION

A.

Blocking seven-digit dialing prevents intralLATA toll calls
from being made by dialing only 7 digits. Blocking requires
a caller to dial 1 + ten digits in order to place all
intralATA calls.

Free installation or removal of 7 digit blocking is provided
for the period of time between the effective date of this
tariff and January 10, 1995, and for the period of time
within 60 days of the installation of a network access line.

The non-recurring per line charge that will apply after
January 10, 1995 is $5.00.

Issued: March 23, 1994 Issued by:

Effective:

March 15, 1994 Title: V.P. Operations

Filed in Compliance with NHPUC Order No. 21,129,

dated February 15, 1994 - Case No. DR 23-003
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Original

SWITCHED ACCESS FOR USE WITH FTS 2000 FOR THE FEDERAL
GOVERNMENT AND CUSTOM NETWORK SERVICES

i e————atteatie——ryara—

I. General

A. Bretton Woods Telephone Company concurs with N.H.P.U.C. No. 78,
a tariff filed by New England Telephone and Telegraph Company.
This tariff contains regulations, rates and charges applicable
to the provision of service for the completion of intralata
communications over Interexchange Carrier provided FTS 2000 for
the Federal Government and Custom Network Services.

There are two exceptions to our concurrence. First, any referer
in NHPUC - No. 78 to NET F.C.C. No. 40 should be replaced by a
reference to NECA F.C.C. No. 5. Secondly, Section 6, Operating
Territory, would be limited to the territory of Bretton Woods
Telephone Company, as referenced elsewhere in this tariff.

Authsrized by NHPUC Order No. 19,929 in Case No. Dr 89-182 dated August 31, 1990.
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CUSTOM CALLING SERVICES

GENERAL

A. These services are offered, subject to availability
of facilities, as a supplement to residential and
business one—party main telephone exchange service.

B. No assurance can be given that transmission will be
fully satisfactory during Three-way Calling and
Call Forwarded calls.

C. All toll charges incurred through the use of Custom
Calling Features will be billed to the Custom
Calling Services customer.

CUSTOM CALLING FEATURES

A. Call Waiting W/Cancel Call Waiting - Call Waiting
signals the customer that another incoming call is
on their line. A signal tone is heard in the
handset, indicating another call. Cancel Call
Waiting is a line option that allows subscribers to
prevent, on a per-call basis, any incoming call
signal from Call Waiting on their line. Incoming
calls receive a busy signal.

B. Call Forwarding

1. Variable Call Forward - allows subscribers
to automatically transfer all incoming calls to
another telephone number by dialing a program
code and the telephone number of the line to
which the calls are to be forwarded.

2. Variable Call Forward W/Call Forward, Remote
Access - allows subscribers to automatically
transfer all incoming calls to another
telephone number by dialing a program code and
the telephone number of the line to which the
calls are to be forwarded; and also allows
subscribers to activate or deactivate the Call
Forward option on their telephone from a local
or toll remote station by dialing a dedicated
base telephone number, their own seven-digit
telephone number, followed by a Personal
Identification Number (PIN) and the
activation/deactivation code.

Authorized by NHPUC Order No.21,404 in
DR 94-157, dtd November 1, 1994
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CUSTOM CALLING SERVICES (Cont’'d)

CUSTOM CALLING FEATURES (Continued)

B, Call Forwarding (Continued)

-

3. Call Forward, Busy - automatically transfers
incoming calls destined to a busy subscriber
line to an alternate subscriber line. The
telephone number of the line to which the calls
are to be forwarded is programmed by the
Telephone Company at the customer’'s request and
can only be changed by a service order.

4. €all Forward, No Answer - automatically
transfers a terminating call to an idle
subscriber line to another predesignated line,
if the call is not answered within a
preselected number of rings. The telephone
number of the line to which the calls are to be
forwarded is programmed by the Telephone
Company at the customer’'s request and can only
be changed by a service order.

5. Remote Call Forward - automatically forwards
all incoming calls to another telephone number.
The telephone number of the line to which the
calls are to be forwarded is programmed by the
Telephone Company at the customer’'s request,
and can only be changed by a service order.

C. Three-Way Conference - allows subscribers to form a
three—-way conference call with two other parties;
should one party go off-hook, the call will be

discontinued. This feature can be used on both
local and long distance, incoming and outgoing
calls.

D. User Transfer/Conference Calling — allows

subscribers to transfer a call to another telephaone
number and drop out of call, leaving the other
parties connected. A conference type call can be
established with the two other parties by remaining

on the line. This feature can be used on both
local and long distance, incoming and outgoing
calls.

E. Speed Calling - allows subscribers to program a

maximum of 8 pre—-designated telephone numbers that
can be called by dialing a one digit code or a
maximum of 30 numbers using a two digit code.
Local and long distance numbers can be pre-
designated in either code group.

Authorized by NHPUC Order No.21,404 in

DR 94-157, dtd November 1, 1994
Tl 2A 1904 Teciierd hvuses Nancv Hithort
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CUSTOM CALLING SERVICES (Cont'd)

11. CUSTOM CALLING FEATURES (Cont’'d)

F. Restriction

1. Toll Denial

a. Direct Dial Screening - provides blocking of
all Long Distance direct dialed calls.
Local calls and calls to 800 numbers are
permitted and calls may be placed on a
calling card, collect or charged to a thivrd
number basis. However, Toll or Directory
Assistance calls may not be placed.

b. Operator Screening — alerts the operator
that operator—-handled toll calls and
operator-handled Directory Assistance calls
may not be billed to the originating number.
Calls may be placed on a calling card,
collect or charged to a third number basis
only.

c. Terminating Number Screening - alerts
operators that collect and third number
calls cannot be billed to that particular
number.

2. Blocking - "900" blocking is provided intially
free of charge. There is no charge for the
first request to unblock. Subsequent requests
for both blocking and unblocking will be at
"Operator Screening —-Restriction” rates as
stated in Part VII, Section 2, Page 5.

G. Direct Access Service (Hot Line) - provides for a
customer line to be programmed for immediate
connection to another telephone without the need
for dialing. Any telephone number can be
programmed as the Direct Access destination (local
or long distance). The telephone number of the
line to which the calls are to be forwarded is
programmed by the Telephone Company at the
customer’'s request and can only be changed by a
service order.

Authorized by NHPUC Order No.21,404 in
DR 94-157, dtd November 1, 1994
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CUSTOM CALLING SERVICES (Cont'd)

II. CUSTOM CALLING FEATURES (Cont’'d)

H.

Bi-line Service (Teen Service) - allows two
telephone numbers to be assigned to a single-party
line. Each telephone number is assigned a unique
ringing pattern so the called party can determine
the nature of the call,.

Warm Line - automatically dials a predesignated
number when telephone stays off-hook longer than 30
seconds. The telephone number of the line to which
the calls are to be forwarded is programmed by the
Telephone Company at the customer’'s request, and
can only be changed by a service order. This
feature does not interfere with normal telephone
use.

Authorized by NHPUC Order No.21,404 in
DR 94-157, dtd November 1, 1994
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RATES AND CHARGES - CUSTOM CALLING SERVICES

The following rates and charges apply to each line
equipped and are in addition to all other applicable
rates and charges for service furnished:

One-Time Monthly

Custom Calling Service Charge Rate

Call Waiting/Cancel Call Waiting..5.00......... .-.1.00

Call Forward:

Variable....oseeeennnas cesr000.00..... e ne e nn s 30
Variable W/Call Forward—-Remote Access

..... P & TR €10 2 4=

BUSY s v v s e e s sonsess < T 1 e 16

NO ANSWer...veeass e TP € e 10

Remote Call Forward........ eeD.00. . iueenara17.50

Three-Way Conferenc...sss0022:25:29.00...0.0v00.0..1.950

User Transfer/Conference Calling..5.00.......0.0.. 2.00
Speed Calling, 8 Number List......5.00........ +...1.50
30 Number List......5.00....00000.4.2.90
Restriction - Direct Dialed Screening
cesaneeaseD.00...... csees-1.00
Restriction - Operator Screening

e 2 0 B ¢ 10)

Restriction - Terminating Number Screening
ceesessnas0.00....0000....1.00

Direct Access Service (Hot Line)
crasaass 00,000 et nnraneel 00

Teen Service (Bi~Line) ..o eereere20.000 et eeesnc2.00

Warm Line....c.eeeeverevesnansanseead.000icnsaneneasl 00

Authorized by NHPUC Order No.21,404 in
DR 94-157, dtd November 1, 1994
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CaLL MANAGEMENT SERVICES

I. GENERAL

A. Call Management Services consist of features which
utilize the network’s ability to forward the calling
party’'s telephone number between the originmating and
terminating central offices.

B. Call Management Services are available with all one-
party residential and business main telephone exchange
service (except PBX trunks, foreign exchange and
foreign central office services) Centrex services and
Universal Emergency Number Service - "911" in suitably
equipped serving central offices where facilities
exist. In addition, both the subscriber to the
service and the other party involved in the call must
either be served from the same central office or
served from different central offices which are linked
by facilities that can send the parties’ telephone
number between these central offices.

C. A1l toll charges incurred through the use of Call
Management Services will be billed to the Call
Management Services customer.

IT. Call Management Features

A. Automatic Call Back - Automatically monitors and
redials the telephone number of the most recent
outgoing call. I1f the redialed telephone number is
idle, the call completes immediately. If the redialed
telephone number 1is busy, the called line is
monitored for a maximum of 30 miputes. When the
called line becomes idle, a distinctive ringing
signal alerts the calling customer that the number
is available and the call can be completed.

The following types of calls cannot be automatically
redialed - Calls to 800 Service numbers
— Calls to 900 Service numbers
- Calls preceded by an interexchange
carrier access code
— Calls made on an International Direct
Distance Dialed basis
= Calls to Directory Assistance Service
- Calls to Universal Emergency Number
Service (911)

B. Sensitive Call Back ~ same as Automatic Call Back:
recurring charge rated on usage basis.

Authorized by NHPUC Order No.21,404 in
DR 94-157, dtd November 1, 1994

Issued: July 26, 1994 : Issued by: Nancy Hubert
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CALL MANAGEMENT SERVICES (Cont’'d)

‘ I1. Call Management Features (Cont’'d)

C. Caller ID - provides the originating telephone number,
the date, and the time of an incoming call in the
period between the first and second telephone ring.
This information is displayed on a customer-provided
compatible display device attached to the customer’'s
telephone line.

D. Sensitive Caller ID - allows subscribers to activate
and deactivate Caller ID via a special code.

E. Per—-call Blocking - allows subscribers toc control the
disclosure of their directory number on a call by call
basis. When activated, the option precludes the
‘originating customer’'s telephone number from being
displayed on the terminating customer’'s Caller ID
display device. Per-call blocking does not affect the
operation of the other Call Management Service
features. Activation is accomplished by the calling
party dialing the per—-call blocking activation code
prior to initiating a call. When technically
feasible, per—-call blocking is available, without
charge, in suitably equipped central offices to all
one-party residential and business main telephone
exchange service. Per-call blocking is not available
with Hotel/Motel, Public and Semipublic telephone

. service, PBX trunks, toll access trunk lines and
Public Access Line (PAL) service.

F. Line Blocking - allows subscribers to automatically
block the disclosure of their directory number on all
originating calls. The option precludes the
originating customer 's telephone number from being
displayed on the terminating customer’'s Caller ID
display device. Line blocking does not affect the
operation of the other Call Management features. Line
Blocking is available free of charge to Non-Published
and Non-Directory listed customers and to Domestic
Violence Agencies, their staff, volunteers and safe
houses. In addition, when technically feasible, Line
Blocking is available at no charge to all customers in
the Call Management Services area for the period from
30 days prior to introduction, to 60 days following
the introduction of Call Management Services in that
area. Customers requesting Line Blocking after that
period will incur a service order charge unless they
send a letter to the Company requesting Line Blocking
for concerns related to health or safety. Line
Blocking is not available with Hotel/Motel, Public and
Semipublic telephone service, PBX trunks, toll access
trunk limes and Public Access Line (PAL) service.

‘ Line Blocking can only be removed upon written request
of the customer.
Authorized by NHPUC Order No.21,404 in
DR 94-157, dtd November 1, 1994
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CALL MANAGEMENT SERVICES (Cont'd)

‘ II. Call Management Features (Cont’'d)

G.

Call Trace - Allows subscribers to trace the most
recent incoming call by dialing a code immediately
after termimating the call, provided that the call was
completed over suitably equipped facility and the
customer has not received another since the call to be
traced has terminated. The results are automatically
reported to the Annoyance Call Bureau where call
details can be obtained by the appropriate law
enforcement agency when a customer files a complaint.

Call Trace service is offered on a subscription basis
only. After subscribing to Call Trace, instead of a
monthly charge, the customer is billed on a per
activation basis, which applies only when the attempt
to trace and record the calling telephone number is
successful,., The results of a successful trace will
only be provided to an appropriate law enforcement
agency .

Selective Call Forwarding - allows subscribers to
program calls from specific telephone numbers to be
forwarded. An unlimited number of updates may be made.

Sensitive Selective Call Forwarding - same as
Selective Call Forwarding; recurring charge rated on
usage basis (per update).

Selective Call Rejection - allows subscribers to
program rejection of calls from specific telephone
numbers., An unlimited number of updates may be made.

Sensitive Selective Call Rejection - same as
Selective Call Rejection; recurring charge rated on
usage basis (per update).

Selective Call Acceptance - allows subscribers to
program acceptance of calls from specific telephone
numbers. All other calls are denied. An unlimited
number of updates may be made.

Sensitive Selective Call Acceptance —~ same as
Selective Call Acceptance; recurring charge rated on
usage basis (per update).

Authorized by NHPUC Order No.21,404 in
DR 94-~157, dtd November 1, 1994
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CALL MANAGEMENT SERVICES (Cont'd)

Call Management Features (Cont’'d)

N.

Distinctive Ringing/Call Waiting - allows subscriber
to define a list of calling telephone numbers that
provide the subscriber with special incoming call
distinctive ringing pattern or a distinctive Call
Waiting tone, if applicable. An unlimited

number of updates may be made.

Sensitive Distinctive Ringing/Call Waiting - same as
Distinctive Ringing/Call Waiting; recurring charge
rated on usage basis (per update).

A service order is required for change of service from
a sensitive feature to a non—-sensitive feature. A
charge, at the Subsequent Order rate, as stated in
Part vV, Section 2, Page 2, II., will apply.

Satisfactory provision of Call Management Services
requires technically compatible customer-provided
premise equipment.

The Telephone Company shall not be liable for failure
of Call Management Services, for whatever reason,
except when due to gross negligence or willful
misconduct of the Telephone Company.

Authorized by NHPUC Order No.21,404 in
DR 94-157, dtd November 1, 1994
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CaLL MANAGEMENT SERVICES (Cont'd)

I1. Call Management Features (Cont'd)

S. Automatic Recall - allows subscribers, via an
activation code to recall the number of the last
incoming call to his telephone. If called line is
busy, processing of the call is delayed until both the
called and calling parties are idle. Distinctive
ringing to the calling line alerts the subscriber that
the requested call is ready, and when subscriber goes
off-hook the call is processed with a normal ring to
the called line. Request to redial remains activated
until call is completed or for a maximum of 30
minutes. This feature is automatically disabled when
calling party has blocked his number from recall.

T. Sensitive Automatic Recall - same as Automatic Recall;
recurring charge rated on usage basis.

Authorized by NHPUC Order No.21,404 in
DR 94-157, dtd November 1, 1994
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CALL MANAGEMENT SERVICES (Cont'd)
111. RATES AND CHARGES

One-Time Monthly
Call Management Services Charge Rate

Automatic Call Back. .. ceaeesernesenanrsed3:00000uceaanal.DO

Sensitive Automatic Call Back.:.eivevesssa.00

Per use charge..... 35
Caller ID......cceceee cirevaavraasensesseD.00,0.000...1.00
Sensitive Caller ID.....ccceeccinnnnanas 5.00

Per use charge..... 05
Line Blocking...cvevceeeacecaaanans ceveaD.00........NoOPE

Call Trace..cceeicceensoncssnansnunssannsesand.O0
Per use charge...3.50

Selective Call ForwardinNg..s:cveeeeeseser.00
6 Number List....ceseessenrecassannal.00
12 Number List...seseecerernsroenanns .2.00

Sensitive Selective Call Forwarding.....3.00
6 Number List, Per use charge.....39
12 Number List, Per use charge.....30

Selective Call Rejection....cviereeacee.2.00
6 Number List...icicececnacssenasnenasl.O0
12 Number List....eccceveovessansanss2,00

Sepsitive Selective Call Rejection......5.00
6 Number List, Per use charge.....35

12 Number List, Per use charge.....350

Selective Call Acceptance..ccecrcsanssss.00

6 Number List. .. ... cricinsenan cseeal. .00
12 Number List..... f e s aseas s s e 2.00
Sensitive Selective Call Acceptance..... 5.00
&6 Number List, Per use charge..... 35

12 Number List, Per use charge.....30

Distinctive Ringing/Call Waiting........3.00
6 Number List.....cceerenvinnnnn ee.21.00
12 Number List....cecvveeerncnanans ..2.00

Sensitive Distinctive Ringing/Call Waiting
s i o 1o
6 Number List, Per use charge.....35
12 Number List, Per use charge.....350
Authorized by NHPUC Order No.21,404 in
DR 94-157, dtd November 1, 1994
T
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CaLl MANAGEMENT SERVICES (Cont'd)

I1I. RATES AND CHARGES (Cont’'d)

One-Time Monthly
Call Management Services Charge Rate
Automatic Recall.. ...t vurocennns re..2.00........1.00
Sensitive Automatic Recall.......c0.c...5.00
Per use charge.....35

Authorized by NHPUC Order No.21,404 in
DR 94-157, dtd November 1, 1994
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VOICE MAIL SERVICE
I. GENERAL

A. Voice Mail Service is offered as a supplement to
residential and business one—party main telephone
exchange service.

B. All toll charges incurred through the use of Voice
Mail Service will be billed to the Voice Mail
Service customer.

IT. VOICE MAIL

A. Basic VYoice Mail - accommodates the customer
with a switch—activated message-taking service
including a message waiting indicator.

B. Basic Plus VYoice Mail - accommodates the customer
with a switch-activated message-taking service and
indicates "message waiting"j; allows caller to reach
an attendant by pressing "0"; out—-dials to deliver a
message to both users, non—users and pager numbers
at a specified telephone number at a specified time.

€. Enhanced Voice Mail - accommodates the customer
with a switch~activated message-taking service and
indicates "message waiting”; allows caller to reach
an attendant by pressing "0"j3; out—-dials to deliver a
message to both users, non-users and pager numbers
at a specified telephone number at a specified time;
allows remote message retrieval and announces to
caller that the line presently busy.

D. Bi-Line (Teen Service) Voice Mail - forwards the
secondary directory number to Voice Mail for
separate announcement and message. Basic, Basic
Plus and Enhanced Bi-Line Voice Mail is available as
described above.

Authorized by NHPUC Order No.21,404 in
DR 94-157, dtd November 1, 1994
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VOICE MAIL SERVICE
11. VOICE MAIL (Cont’'d)
D. Voice Mail Features
1. Auto-Attendant - serves the calling party who

knows the name or extension of the called party
by routing them to that party automatically.

2. Customized Auto-Attendant — provides custom voice
prompt-based questions which guide the calling
party step by step, via a menu, to the correct
individual or function. Menus offer nine choices
to the caller.

3. Voice Forms - allows a caller to fill out an
application or reservation over the telephone by
responding to a series of verbal prompts.

4., Mailbox Messaging -~ provided to all Bretton Woods
Telephone customers on a non-subscription basis,
Mailbox Messaging affords the customer the
capability of sending messages via their mailbox.
Such messages can be up to two minutes in length
and are stored by means of an automated system.
The system will indicate message-waiting to the
called party. Originating customer is charged,
per message, for messages sent.

Authorized by NHPUC Order No.21,404 in
DR 94-157, dtd November 1, 1994
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The following rates and charges apply to each line
equipped and are in addition to all other applicable
rates and charges for service furnished:

Voice Mail Services

Basic Voice Mail ....

Basic Plus Voice Mail

Enhanced Voice Mail .

Basic Bi-Line Voice Mail .

Basic Plus Bi-Line Voice Mail

Enhanced Bi-Line Voice Mail

Auto-Attendant. ...ttt e recnesvane

Customized Auto-Attendant

One MenuU ...ueeeeeeans

Two Menus ...
Three Menus .

Voice Forms..... Pases

Mailbox Messaging ...

One-Time Monthly
Charge Rate
 NOMEw .t etntrrs.3.00
ee 6,00 . e 3.50
eee 700,00 e .4.00
e e e300 intnneans3.00
eeeb6.00. .. .3.50
v 7000 i 3.00
cesD.00. it 1.50
eeeD.00 sl 2.00
e 6,00 ..., eeee.3.00
v es7.000 ... 4.00
v e+3.00. ... 0. ..8.00

..per local message.....10
per long distance message.......1.00
(within North American Dialing Plan)

NOTE: VOICE MAIL SERVICE IS AVAILABLE FOR A PERIOD OF
OF THE LISTED MONTHLY RATE

1 WEEK OR LESS AT 50%

Authorized by NHPUC Order No.21,404 in
dtd November 1, 1994
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