










N.H.P.U.C.-No. 3 
Bretton Woods Telephone Company 

Part V - Charges 
Section 5 
Page 6 
Original 

CONSTRUCTION CHARGES 

V. SPECIAL CONDITIONS 

If customer(s) within the exchange area desires or requires a 
form of highway or private property construction that is of 
higher cost than that which normally would be placed, or if 
because of the obviously temporary nature of the service the 
construction cost is disproportionately large in comparison 
with the estimated revenue, special construction charges apply 
to cover the excess costs. 

If a special installation involving special construction is made 
on behalf of the customer(s), or if the cost involved is 
disproportionately large in comparison with the estimated 
revenue, charges based on costs apply, in addition to Service 
Charges specified in Section 3. If there is considerable cost 
involved for design and installation, service is furnished 
subject to a minimum revenue guarantee for at least twelve 
months service. If a special installation request is cancelled, 
a processing fee may apply for the expense incurred in 
engineering the service arrangement. 

For a change in construction not provided for in this schedule, 
charges based on cost apply. 

If conditions change so that the whole or a part of a special 
construction charge previously paid by a customer(s), as 
provided in Paragraphs B. and C. preceding, is assumed either 
by a new customer(s) or by the Telephone Company, an equitable 
refund will be made. 

If a customer(s) within the exchange area requests a form of 
private property construction that requires the installation of 
associated circuit construction of excess capacity and/or 
requiring extraordinary distance across private property, in orc 
to service a customer's location and additionally, to service 
future contiguous property owned by the customer(s), the Companl 
shall require the customer(s) to advance the cost for such 
construction and shall enter into an agreement to reimburse the 
customer(s) advancing such costs a pro-rata share of the cost 
based on a formula of the percentage of new customer(s1 
connections within the property during a period not to exceed 2 
years from the date of the connection of the first new customerl 
to service. In the event, service is provided to multiple 
locations, parcels of land or subdivisions along the circuit 
construction, the reimbursement period shall commence at the tir 
the first new customer is connected to service and shall termin~ 
2 years thereafter. 

Authorized by NHPUC Order No. 19,929 in Case No. Dr 89-182 dated August 31, 1990. 
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I. BLOCKING OPTION 

A. Blocking seven-digit dialing prevents intraLATA toll calls 
from being made by dialing only 7 digits. Blocking requires 
a caller to dial 1 + ten digits in order to place a x  
intraLATA calls. 

B. Free installation or removal of 7 digit blocking is provided 
for the period of time between the effective date of this 
tariff and January 10, 1995, and for the period of time 
within 60 days of the installation of a network access line. 

C. The non-recurring per line charge that will apply after 
January 10, 1995 is 95.00. 

Issued: March 23, 1994 Issued by : 
Effective: March 15, 1994 Title: V.P. Operations 

Filed in Compliance with NHPUC Order No. 21,129, 
dated February 15, 1994 - Case No. DR 93-003 
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SWITCHED ACCESS FOR USE WITH FTS 2000 FOR THE FEDERAL 
GOVERNMENT A- CUSTOM NETWORK SERVICES 

I. General 

A. Bretton Woods Telephone Company concurs with N.H.P.U.C. No. 78, 
a tariff filed by New England Telephone and Telegraph Company. 
This tariff contains regulations, rates and charges applicable 
to the provision of service for the completion of intralata 
communications over Interexchange Carrier provided FTS 2000 for 
the Federal Government and Custom Network Services. 

There are two exceptions to our concurrence. First, any ref ere^ 
in NHPUC - No. 78 to NET F.C.C. No. 40 should be replaced by a 
reference to NECA F.C.C. No. 5 .  Secondly, Section 6, Operating 
Territory, would be limited to the territory of Bretton Woods 
Telephone Comgany, as referenced elsewhere in this tariff. 

AutMrized by NHF"tJ6 Order No. 19,929 in Case No. Dr 89-182 dated August 31, 1990- 
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CUSTOM Cf4LLING SERVICES 

I. GENERAL 

A. These services are offered, subject to availability 
of facilities, as a supplement to residential and 
business one-party main telephone exchange service. 

B. No assurance can be given that transmission will be 
fully satisfactory during Three-way Calling and 
Call Forwarded calls. 

C. All toll charges incurred through the use of Custom 
Calling Features will be billed to the Custom 
Calling Services customer. 

11. CUSTOM CALLING FEATURES 

A. Call Waitinq W/Cancel Call Waitinq - Call Waiting 
signals the customer that another incoming call is 
on their line. A signal tone is heard in the 
handset, indicating another call. Cancel Call 
Waiting is a line option that allows subscribers to 
prevent, on a per-call basis, any incoming call 
signal from Call Waiting on their line. Incoming 
calls receive a busy signal. 

B. Call Forwardinq 

1. Variable Call Forward - allows subscribers 
to automatically transfer all incoming calls to 
another telephone number by dialing a program 
code and the telephone number of the line to 
which the calls are to be forwarded. 

Variable Call Forward W/Call Forward, Remote 
Access - allows subscribers to automatically 
transfer all incoming calls to another 
telephone number by dialing a program code and 
the telephone number of the line to which the 
calls are to be forwarded; and also allows 
subscribers to activate or deactivate the Call 
Forward option on their telephone from a local 
or toll remote station by dialing a dedicated 
base telephone number, their own seven-digit 
telephone number, followed by a Personal 
Identification Number (PIN) and the 
activation/deactivation code. 

Authorized by NHPUC Order No.21,404 in 
DR 94-157, dtd November 1, 1994 
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CUSTOM CALLING SERVICES (Cont'd) 

11. CUSTOM CALLING FEATURES (Continued) 

B. Call Forwardinq (Continued) 

3. Call Forward, Busy - automatically transfers 
incoming calls destined to a busy subscriber 
line to an alternate subscriber line. The 
telephone number of the line to which the calls 
are to be forwarded is programmed by the 
Telephone Company at the customer's request and 
can only be changed by a service order. 

4. Call Forward, N o  Answer - automatically 
transfers a terminating call to an idle 
subscriber line to another predesignated line, 
if the call is not answered within a 
preselected number of rings. The telephone 
number of the line to which the calls are to be 
forwarded is programmed by the Telephone 
Company at the customer's request and can only 
be changed by a service order. 

5. Remote Call Forward - automatically forwards 
all incoming calls to another telephone number. 
The telephone number of the line to which the 
calls are to be forwarded is programmed by the 
Telephone Company at the customer's request, 
and can only be changed by a service order. 

C. Three-Way Conference - allows subscribers to form a 
three-way conference call with two other parties; 
should one party go off-hook, the call will be 
discontinued. This feature can be used on both 
local and long distance, incoming and outgoing 
calls. 

D. User Transfer/Conference Callinq - allows 
subscribers to transfer a call to another telephone 
number and drop out of call, leaving the other 
parties connected. A conference type call can be 
established with the two other parties by remaining 
on the line. This feature can be used on both 
local and long distance, incoming and outgoing 
calls. 

E. Speed call in^ - allows subscribers to program a 
maximum of 8 pre-designated telephone numbers that 
can be called by dialing a one digit code or a 
maximum of 30 numbers using a two digit code. 
Local and long distance numbers can be pre- 
designated in either code group. 

Authorized by NHPUC Order No.21,404 in 
DR 94-157, dtd November I, 1994 
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CUSTOM CALLING SERVICES ( C o n t ' d )  

11. CUSTOM CALLING FEATURES ( C o n t ' d )  

F. R e s t r i c t i o n  

1. To11 Den ia l  

a. D i r e c t  D i a l  Screen inq  - p rov ides  b l o c k i n g  o f  
a l l  Long D is tance  d i r e c t  d i a l e d  c a l l s .  
Loca l  c a l l s  and c a l l s  t o  800 numbers a r e  
pe rm i t t ed  and c a l l s  may be p laced on a  
c a l l i n g  card, c o l l e c t  o r  charged t o  a  t h i r d  
number bas i s .  However, T o l l  o r  D i r e c t o r y  
Ass is tance c a l l s  may n o t  be placed.  

b. Operator  Screeninq - a l e r t s  t h e  ope ra to r  
t h a t  operator-handled t o l l  c a l l s  and 
operator-handled D i r e c t o r y  Ass is tance c a l l s  
may n o t  be b i l l e d  t o  t h e  o r i g i n a t i n g  number. 
C a l l s  may be p laced on a  c a l l i n g  card,  
c o l l e c t  o r  charged t o  a  t h i r d  number b a s i s  
on ly .  

r .  Terminat ins  Number Screen inq  - a l e r t s  
ope ra to rs  t h a t  c o l l e c t  and t h i r d  number 
c a l l s  cannot be b i l l e d  t o  t h a t  p a r t i c u l a r  
number. 

2. B lock inq  - "900" b l o c k i n g  i s  p rov ided  i n t i a l l y  
f r e e  o f  charge. There i s  no charge f o r  t h e  
f i r s t  request  t o  unblock.  Subsequent reques ts  
f o r  bo th  b l o c k i n g  and unb lock ing  w i l l  be a t  
"Operator Screening - R e s t r i c t i o n H  r a t e s  as 
s t a t e d  i n  P a r t  V I I ,  Sec t ion  2, Page 5. 

G.  D i r e c t  Access Se rv i ce  (Hot L i n e )  - p rov ides  f o r  a  
customer l i n e  t o  be programmed f o r  immediate 
connect ion t o  another te lephone w i t h o u t  t he  need 
f o r  d i a l i n g .  Rny te lephone number can be 
programmed as t h e  D i r e c t  Access d e s t i n a t i o n  ( l o c a l  
o r  long  d i s t a n c e ) .  The te lephone number o f  t h e  
l i n e  t o  which t h e  c a l l s  a r e  t o  be forwarded i s  
programmed by t h e  Telephone Company a t  t he  
customer 's request  and can on l y  be changed by a  
s e r v i c e  o rder .  

Author ized by NHPUC Order No.21,404 i n  
DR 94-157, d t d  November 1, 1994 
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CUSTOI*I CALLING SERVICES ( C o n t ' d )  

11. CUSTOM CALLING FEATURES ( C o n t ' d )  

H. B i - l i r ~ e  Se rv i ce  (Teen Se rv i ce )  - a l l o w s  two 
te lephone numbers t o  be assigned t o  a s i ng le -pa r t y  
l i n e .  Each te lephone number i s  assigned a un ique 
r i n g i n g  p a t t e r n  so t h e  c a l l e d  p a r t y  can determine 
the  n a t u r e  o f  t h e  c a l l .  

Warm L i n e  - a u t o m a t i c a l l y  d i a l s  a predes ignated 
number when te lephone s t a y s  o f f -hook longer  than 30 
seconds. The te lephone number o f  t h e  l i n e  t o  which 
t h e  c a l l s  a r e  t o  be forwarded i s  programmed by t h e  
Telephone Company a t  t h e  customer 's request ,  and 
can on ly  be changed by a s e r v i c e  o rder .  T h i s  
f e a t u r e  does n o t  i n t e r f e r e  w i t h  normal te lephone 
use. 

Au thor i zed  by NHPUC Order No.21,404 i n  
DR 94-157, d t d  November 1, 1994 
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111. RATES AND CHARGES - CUSTOM CALLING SERVICES 

The following rates and charges apply to each line 
equipped and are in addition to all other applicable 
rates and charges for service furnished: 

Call Forward: 
Variable.....................5.00..............50 
Variable W/Call Forward-Remote Access 

.......... 5.00..... ......... 75 
Busy. ........................ 5.OO..............SO 
No Answer....................5.00..............50 
Remote Call Forward..........5.00...........17.50 

Three-Way Conference..............5.00............1.50 

User Transfer/Conference Calling .. 5.OO............Z.OO 
Speed Calling, 8 Number List......5.00............1.50 

30 Number List......5.00............2.50 

Restriction - Direct Dialed Screening .......... 5.00............1.00 
Restriction - Operator Screening .......... 5.00............1.00 
Restriction - Terminating Number Screening .......... 5.00............1.00 
Direct Access Service (Hot Line) .......... 5.00............1.00 
Teen Service (Bi-Line)...... ...... 5.OO............Z.OO 
Warm Line.........................5.00............1.00 

Authorized by NHPUC Order No.21,404 in 
DR 94-157, dtd November 1, 1994 
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CALL MANAGEMENT SERVICES 

I. GENERAL 

A. Call Management Services consist of features which 
utilize the network's ability to forward the calling 
party's telephone number between the originating and 
terminating central offices. 

B. Call Management Services are available with all one- 
party residential and business main telephone exchange 
service (except PBX trunks, foreign exchange and 
foreign central office services) Centrex services and 
Universal Emergency Number Service - "911" in suitably 
equipped serving central offices where facilities 
exist. In addition, both the subscriber to the 
service and the other party involved in the call must 
either be served from the same central office or 
served from different central offices which are linked 
by facilities that can send the parties' telephone 
number between these central offices. 

C. A11 toll charges incurred through the use of Call 
Management Services will be billed to the Call 
Management Services customer. 

11. Call Management Features 

A. Automatic Call Back - Automatically monitors and 
redials the telephone number of the most recent 
outgoing call. If the redialed telephone number is 
idle, the call completes immediately. If the redialed 
telephone number is busy, the called line is 
monitored for a maximum of 30 minutes. When the 
called line becomes idle, a distinctive ringing 
signal alerts the calling customer that the number 
is available and the call can be completed. 

The following types of calls cannot be automatically 
redialed - Calls to 800 Service numbers 

- Calls to 900 Service numbers 
- Calls preceded by an interexchange 

carrier access code 
- Calls made on an International Direct 

Distance Dialed basis 
, -  Calls to Directory Assistance Service 
- Calls to Universal Emergency Number 

Service (911) 

B. Sensitive Call Back - same as Automatic Call Back; 
recurring charge rated on usage basis. 

Outhorized by NHPUC Order No.21,404 in 
DR 94-157, dtd November 1, 1994 

Issued: July 26, 1994 Issued by: Nancy Hubert 
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CALL MANAGEMENT SERVICES (Cont'd) 

1 1 .  Call Management Features (Cont'd) 
C. Caller ID - provides the originating telephone number, 

the date, and the time of an incoming call in the 
period between the first and second telephone ring. 
This information is displayed on a customer-provided 
compatible display device attached to the customer's 
telephone line. 

D. Sensitive Caller ID - allows subscribers to activate 
and deactivate Caller ID via a special code. 

E .  Per-call Blockinq - allows subscribers to control the 
disclosure of their directory number on a call by call 
basis. When activated, the option precludes the 
'originating customer's telephone number from being 
displayed on the terminating customer's Caller ID 
display device. Per-call blocking does not affect the 
operation of the other Call Management Service 
features. Activation is accomplished by the calling 
party dialing the per-call blocking activation code 
prior to initiating a call. When technically 
feasible, per-call blocking is available, without 
charge, in suitably equipped central offices to all 
one-party residential and business main telephone 
exchange service. Per-call blocking is not available 
with Hotel/Motel, Public and Semipublic telephone 
service, PBX trunks, toll access trunk lines and 
Public Access Line (PAL) service. 

F. Line Blockinq - allows subscribers to automatically 
block the disclosure of their directory number on all 
originating calls. The option precludes the 
originating customer's telephone number from being 
displayed on the terminating customer's Caller ID 
display device. Line blocking does not affect the 
operation of the other Call Management features. Line 
Blocking is available free of charge to Non-Published 
and Non-Directory listed customers and to Domestic 
Violence Rgencies, their staff, volunteers and safe 
houses. In addition, when technically feasible, Line 
Blocking is available at no charge to all customers in 
the Call Management Services area for the period from 
30 days prior to introduction, to 60 days following 
the introduction of Call Management Services in that 
area. Customers requesting Line Blocking after that 
period will incur a service order charge unless they 
send a letter to the Company requesting Line Blocking 
for concerns related to health or safety. Line 
Blocking is not available with Hotel/Motel, Public and 
Semipublic telephone service, PBX trunks, toll access 
trunk lines and Public Access Line (PAL) service. 
Line Blocking can only be removed upon written request 
of the customer. 

Authorized by NHPUC Order No.21,404 in 
DR 94-157, dtd November 1, 1994 - # 7 3 -, . - - n  T -l L..  - hi-- - . .  U..Cl--L 
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CALL MANAGEMENT SERVICES (Cont'd) 

11. Call Management Features (Cont'd) 

Call Trace - Allows subscribers to trace the most 
recent incoming call by dialing a code immediately 
after terminating the call, provided that the call was 
completed over suitably equipped facility and the 
customer has not received another since the call to be 
traced has terminated. The results are automatically 
reported to the Annoyance Call Bureau where call 
details can be obtained by  the appropriate law 
enforcement agency when a customer files a complaint. 

Call Trace service is offered on a subscription basis 
only. After subscribing to Call Trace, instead of a 
monthly charge, the customer is billed on a per 
activation basis, which applies only when the attempt 
to trace and record the calling telephone number is 
successful. The results of a successful trace will 
only be provided to an appropriate law enforcement 
agency. 

Selective Call Forwardinq - allows subscribers to 
program calls from specific telephone numbers to be 
forwarded. An unlimited number of updates may be made. 

Sensitive Selective Call Forwardinq - same as 
Selective Call Forwarding; recurring charge rated on 
usage basis (per update). 

Selectis Call Rejection - allows subscribers to 
program rejection of calls from specific telephone 
numbers. fin unlimited number of updates may be made. 

Sensitive Selective Call Rejection - same as 
Selective Call Rejection; recurring charge rated on 
usage basis (per update). 

Selective Call Acceptance - allows subscribers to 
program acceptance of calls from specific telephone 
numbers. All other calls are denied. An unlimited 
number of updates may be made. 

Sensitive Selective Call Acceptance - same as 
Selective Call Acceptance; recurring charge rated on 
usage basis (per update). 

Authorized by NHPUC Order No.21,404 in 
DR 94-157, dtd November 1, 1994 
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CALL MANAGEMENT SERVICES (Cont'd) 

11. Call Management Features (Cont'd) 

N. Distinctive Rinqinq/Call Waitinq - allows subscriber 
to define a list of calling telephone numbers that 
provide the subscriber with special incoming call 
distinctive ringing pattern or a distinctive Call 
Waiting tone, if applicable. An unlimited 
number of updates may be made. 

0. Sensitive Distinctive Rinqinq/Call Waitinq- - same as 
Distinctive Ringing/Call Waiting; recurring charge 
rated on usage basis (per update). 

P. 4 service order is required for change of service from 
a sensitive feature to a non-sensitive feature. A 
charge, at the Subsequent Order rate, as stated in 
Part V, Section 2, Page 2, II., will apply. 

Q. Satisfactory provision of Call Management Services 
requires technically compatible customer-provided 
premise equipment. 

R. The Telephone Company shall not be liable for failure 
of Call Management Services, for whatever reason, 
except when due to gross negligence or willful 
misconduct of the Telephone Company. 

authorized by NHPUC Order N0.21~404 in 
DR 94-157, dtd November 1, 1994 



N.H.P.U.C. - No. 3 Part VII - Network Services 
Bretton Woods Telephone Company Section 2 

Page 9A 
Original 

CALL MANAGEMENT SERVICES (Cont'd) 

1 1 .  Call Management Features (Cont'd) 

S. Automatic Recall - allows subscribers, via an 
activation code to recall the number of the last 
incoming call to his telephone. If called line is 
busy, processing of the call is delayed until both the 
called and calling parties are idle. Distinctive 
ringing to the calling line alerts the subscriber that 
the requested call is ready, and when subscriber goes 
off-hook the call is processed with a normal ring to 
the called line. Request to redial remains activated 
until call is completed or for a maximum of 30 
minutes. This feature is automatically disabled when 
calling party has blocked his number from recall. 

T. Sensitive Automatic Recall - same as Automatic Recall; 
recurring charge rated on usage basis. 

Authorized by NHPUC Order No.21,404 in 
DR 94-157, dtd November 1, 1994 
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CALL MANAGEMENT SERVICES ( C o n t ' d )  

111 . RATES AND CHARGES 

C a l l  Management Serv ices  
........................ ........................ 

One-Time Monthly 
Charge Rate 
........ ....... ........ ....... 

Automatic C a l l  Back ..................... 5.00 ........ 1.50 

S e n s i t i v e  Automatic C a l l  Back ........... 5.00 
..... Per use charge 35 

............................... ........ C a l l e r  I D  5.00 1.00 

..................... S e n s i t i v e  C a l l e r  I D  5.00 
..... Per use charge 05 

........................... ........ L i n e  B lock ing  5.00 None 

C a l l  Trace .............................. 5.00 
Per use charge ... 3.50 

S e l e c t i v e  C a l l  Forwarding ............... 5.00 ....................... 6 Number L i s t  1.00 ....................... 12 Number L i s t  2.00 

S e n s i t i v e  S e l e c t i v e  C a l l  Forwarding ..... 5.00 
6 Number L i s t .  Per use charge ..... 35 

12 Number L i s t .  Per use charge ..... 50 

S e l e c t i v e  C a l l  R e j e c t i o n  ................ 5.00 ....................... 6 Number L i s t  1.00 ....................... 12 Number L i s t  2.00 

...... S e n s i t i v e  S e l e c t i v e  C a l l  R e j e c t i o n  5.00 
6 Number L i s t .  Per use charge ..... 35 ..... 12 Number L i s t .  Per use charge 50 

S e l e c t i v e  C a l l  Acceptance ............... 5.00 ....................... 6 Number L i s t  1.00 
12 Number L i s t  ....................... 2.00 

S e n s i t i v e  S e l e c t i v e  C a l l  Acceptance ..... 5.00 ..... 6 Number L i s t .  Per use charge 35 ..... 12 Number L i s t .  Per use charge 50 

D i s t i n c t i v e  R ing ing /Ca l l  Wa i t ing  ........ 5.00 ....................... 6 Number L i s t  1.00 ....................... 12 Number L i s t  2.00 

S e n s i t i v e  D i s t i n c t i v e  R i n g i n g / C a l l  Wa i t ing  ................. 5.00 ..... 6 Number L i s t .  Per use charge 35 
12 Number L i s t .  Per use charge ..... 50 

Author ized by NHPUC Order No.21,404 i n  
DR 94-157. d t d  November 1. 1994 
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CALL MANAGEMENT SERVICES ( C o n t ' d )  

111. RATES AND CHARGES ( C o n t ' d )  

One-Time Monthly 
Charge Rate  -------- -------- ------- ------- 

Automatic Recall........................5.00.........1.00 

S e n s i t i v e  Automatic Recall..............5.00 
Per  use charge ..... 35 

Authorized by NHPUC Order N0.21.404 i n  
DR 94-157, d t d  November 1, 1994 
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VOICE MAIL SERVICE 

I. GENERAL 

A. Voice Mail Service is offered as a supplement to 
residential and business one-party main telephone 
exchange service. 

B. All toll charges incurred through the use of Voice 
Mail Service will be billed to the Voice Mail 
Service customer. 

1 1 .  VOICE MAIL 

A. Basic Voice Mail - accommodates the customer 
with a switch-activated message-taking service 
including a message waiting indicator. 

B. Basic Plus Voice Mail - accommodates the customer 
with a switch-activated message-taking service and 
indicates "message waiting"; allows caller to reach 
an attendant by pressing "0"; out-dials to deliver a 
message to both users, non-users and pager numbers 
at a specified telephone number at a specified time. 

C. Enhanced Voice Hail - accommodates the customer 
with a switch-activated message-taking service and 
indicates "message waiting"; allows caller to reach 
an attendant by pressing "0"; out-dials to deliver a 
message to both users, non-users and pager numbers 
at a specified telephone number at a specified time; 
allows remote message retrieval and announces to 
caller that the line presently busy. 

D. Bi-Line (Teen Service) Voice Mail - forwards the 
secondary directory number to Voice Mail for 
separate announcement and message. Basic, Basic 
Plus and Enhanced Bi-Line Voice Mail is available as 
described above. 

Authorized by NHPUC Order No.21,404 in 
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VOICE MAIL SERVICE 

1 1 .  VOICE MAIL ( C o n t ' d )  

D. Voice M a i l  Features 

1. Auto-Attendant - serves t h e  c a l l i n g  p a r t y  who 
knows t h e  name o r  ex tens ion  o f  t h e  c a l l e d  p a r t y  
by r o u t i n g  them t o  t h a t  p a r t y  a u t o m a t i c a l l y .  

2. Customized Auto-Attendant - p rov ides  custom v o i c e  
prompt-based ques t ions  which gu ide  t h e  c a l l i n g  
p a r t y  s tep  by s tep,  v i a  a  menu, t o  t h e  c o r r e c t  
i n d i v i d u a l  o r  f u n c t i o n .  Menus o f f e r  n i n e  cho ices 
t o  t h e  c a l l e r .  

3. Voice Forms - a l l o w s  a c a l l e r  t o  f i l l  o u t  an 
a p p l i c a t i o n  o r  r e s e r v a t i o n  over  t h e  te lephone by 
responding t o  a  s e r i e s  o f  ve rba l  prompts. 

4. Mai lbox Messaqinq - prov ided  t o  a l l  B r e t t o n  Woods 
Telephone customers on a  non-subscr ip t ion  bas is ,  
Mai lbox Messaging a f f o r d s  t h e  customer t h e  
c a p a b i l i t y  o f  sending messages v i a  t h e i r  mai lbox.  
Such messages can be up t o  two minutes i n  l e n g t h  
and a r e  s t o r e d  by means o f  an automated system. 
The system w i l l  i n d i c a t e  message-waiting t o  t he  
c a l l e d  p a r t y .  O r i g i n a t i n g  customer i s  charged, 
per message, f o r  messages sent .  

Author ized by NHPUC Order No.21,404 i n  
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VOICE MAIL SERVICE 

111. RATES AND CHARGES 

The f o l l o w i n g  r a t e s  and charges apply t o  each l i n e  
equipped and a r e  i n  a d d i t i o n  t o  a l l  o t h e r  a p p l i c a b l e  
r a t e s  and charges f o r  s e r v i c e  fu rn ished :  

Bas ic  Voice M a i l  ................... None............3.00 

............. Basic  P lus  Voice M a i l  6.00............3.50 

................ Enhanced Voice M a i l  7.00............4.00 

Bas ic  B i -L ine  Voice M a i l  ........... 5.00............3.00 

Bas ic  P l u s  B i -L ine  Voice M a i l  ...... 6.00............3.50 

Enhanced B i -L ine  Voice M a i l  ........ 7.00............4.00 

Customized Auto-Attendant 
One Menu ................... 5.00............2.00 
Two Menus .................. 6.00............3.00 
Three Menus ................ 7.00............4.00 

Voice Forms.........................5.00............4.00 

Mailbox Messaging .....p e r  l o c a l  message ..... 10 
per  long d i s t a n c e  message ....... 1.00 
( w i t h i n  N o r t h  American D i a l i n g  P l a n )  

NOT!E: VOICE MAIL SERVICE IS AVAILABLE FOR A PERIOD OF 
1 WEEK OR LESS AT 50% OF THE LISTED MONTHLY RATE 

Author ized by NHPUC Order No.21,404 i n  
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